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What is LEARNING ON MY DOORSTEP?  

 

Learning On My Doorstep  is a unique cultural learning programme in Surrey between 

schools and museums, galleries, heritage and arts organisations. We work in partnership 

with educators to develop opportunities for Surreyõs children and young people. Together 

we are building richer, local cultural learning by embedding real stories and artefacts    

linked to Surrey people, places and events across the primary and secondary curriculum.      

Learning On My Doorstep is run by two of Surrey County Councilõs cultural services:    

Surrey Heritage and the Surrey Museums Partnership. It was established with public funding 

from Arts Council England. 

 

CultureLinks  is our new career taster programme for secondary students. Our aim is to 

raise awareness and aspirations in young people about the variety of careers in the cultural 

sector, and to support real opportunities towards careers in culture.  

 

CultureLinks launches in Spring 2018 with a careers fair helping students discover the 

wide range of jobs and routes into the sector. These are communicated through World     

of Work talks from heritage professionals, practical activities linked to sector roles, and a  

Cultural Marketplace with a wide range of cultural employers, educators and career      

support services. In addition, the CultureLinks fair aims to provide a springboard for     

student career taster placements on site with our Learning On My Doorstep cultural   

partners.  

 

CultureLinks has been developed in full consultation with school careers advisors and 

meets key areas of the new statutory guidelines and Gatsby benchmarks. 

 

For details of how to follow up on the CultureLinks placement opportunities please see 

the Next Steps  section at the end of this booklet.  

 

You can also visit our website at www.surreymuseums.org.uk/culture-links for more infor-

mation. 

 

 

http://www.surreymuseums.org.uk/culture-links


Exploring careers - what interests do you have?  

 

Your interests can affect the choices you make and influence what you would like to do in 

your future jobs and careers. The things that motivate us in choosing certain jobs can vary  

from person to person. Some of us want jobs with good prospects and high salaries, some  

want jobs that interest and challenge them while some simply want job satisfaction.  We 

may have a clear idea about what we want to do as a job or career while some of us may 

be undecided.  Thinking back to when you were small you may have imagined yourself doing 

a certain job when you were older.  Maybe it was a police officer, a doctor, a nurse, a vet, a 

footballer,  a popstar or perhaps a shopkeeper.  How many of us would pretend to work in 

a museum?  

 

This guide is designed to help you find out more about a career in the museum and gallery 

sector.  The kind of work that takes place in these organisations is extremely varied.  

Throughout this guide we will show you the reality of working in one of these places.     

You will learn what types of roles are available and gain tips on getting that first job.  The 

guide will also show you how to gain experience and also where to get the education and 

training you may need.   

 

Later in this guide you will also discover more about careers working in other areas of the 

Cultural Sector.  Why not explore other heritage careers in Archives or Archaeology, or 

creative careers in the Arts?  
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Careers in Museums  

 

Why would anyone want to visit a museum?  

 

The Museums Association defines museums as follows:  

 

 òMuseums enable people to explore collections for inspiration, learning and enjoyment.    

 They are institutions that collect, safeguard and make accessible artefacts and specimens, 

 which they hold in trust for society.ó  

 

Museums have an important role in the lives of everyone. They arenõt just there to keep a 

record of the past, allowing objects to collect dust. Museums display their collections in  

interesting and inspiring ways that enable people from all walks of life to have fun and learn 

from their visit. A visit to a museum may give you new ideas and insight into your own life. 

There are hundreds of museums across the UK, and they all cover a variety of themes and   

subjects, from Fine Art to Natural History or Archaeology to Aviation.  Whatever your     

interest, there will probably be a museum out there that matches it. 

 

Museums can vary in size. There are independent museums who have a small group of staff 

with one person performing many roles, or museum organisations that may have a number 

of venues and sites  and large teams of staff. There are a variety of roles that people have 

to perform in  order to ensure their museum is an exciting place to visit and able to open    

to the public.  There are so many different museum jobs it would take quite a while  to list 

them.  The next part of this guide profiles a variety of museum jobs that people do across 

the region. 

 

Did you know there are over 40 museums & galleries in Surrey alone?   



MUSEUM SERVICES STAFF  

Museum Services staff can go by many different job titles but these are the people who are 

working  on the front lines, interacting with the public and the collections. They are the 

public face of a museum or gallery performing tasks such as, answering visitor enquires,   

offering guided tours, staffing the reception or the shop, caring for objects and providing  

security.  

There is room for promotion in visitor services  with staff earning supervisory               

responsibility and the potential to become building manager of an entire museum venue.  

 

Possible responsibilities  

¶ Staffing shops and enquiry desks  

¶ Interacting with the public, enhancing a museum experience  

¶ Providing security to exhibition spaces 

¶ Maintaining the appearance and condition of museum exhibitions and collections 

¶ Preparing spaces and equipment for events and activities  

 

Qualifications  

There are no required qualifications apart from relevant training and experience;  however 

a vocational qualification at level 2 or 3 in a related area could be useful. 



DOCUMENTATION OFFICER  

Museums and galleries may have extremely large collections and it is the role of a        

Documentation Officer to keep track of them. It is important that detailed records are 

kept because the history of objects, such as where they are from, who made them and 

what they were used for can be as significant as the object itself.  

 

Possible responsibilities  

¶ Keeping accurate records of  museum collections 

¶ Start records for new objects  

¶ Provide support to curatorial staff 

¶ Maintain and develop systems to keep  accurate records  

¶ Help to manage loans from the collections  

 

Qualifications  

A degree in an appropriate subject.  A related post graduate Museum Studies qualification 

would also be useful. 

Working in the studio 

at Watts Gallery -   
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